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All presentations are held in our San
Francisco office. Fees are $40/person
or $60/couple. For more information
visit our website: www.symbiosf.com.
.

Temperament:
Understanding Your
Unique Child
Two Dates
Thursday 04 September
@ 7:00 pm
Monday 08 September
@ 7:00 pm
Temperament plays a large role in
determining
how
your
child
experiences, and relates to, his or her
world.
Every child is unique
temperamentally, which is why each
child responds differently to parents'
strategies regarding issues such as
sleep, discipline and leaning. This talk
will help you form an understanding of
how your child's unique temperament
affects your interactions with him or her
and how it influences your child's role
in your family. We will provide
guidelines for effective ways of working
with various temperaments.

Parenting Preschoolers
Wednesday 24 September
@ 7:00 pm

q&a

As kids move from toddlerhood into the
preschool years, they bring new and
different
joys,
challenges
and
developmental tasks to family life. This
presentation
outlines
effective
parenting strategies for addressing
issues including discipline, transitions,
socialization and learning style and
describes the psychological lens
through which preschoolers the view
world.

My boy/girl twins are 32 months old and have very different personalities but
it’s my son that I’m worried about. He’s never been social and although he
talks a lot at home, he won’t say a word in public. When we enter a new
situation, he hides behind my leg and won’t budge no matter how much
coaxing I do. I was painfully shy as a child and I was well into adulthood before
I came out of my shell. I want to help my son have a different experience than
I did growing up but don’t want him feel like there’s something wrong with him.
Our situation is complicated by the fact that his sister, in comparison, is a
social butterfly. I worry that she’ll become the “popular” one while he’ll be
overlooked because of his shy nature.

Siblings & Sibling Rivalry

We can certainly understand your concerns for your son’s experience,
especially given that your own shyness was so painful for you. We work with a
lot of shy kids and many of their parents share your concerns. We hear many
questions regarding how to deal with shyness and what causes it. The query
regarding “nature vs. nurture” arises often. We tell parents that shy behavior
usually has to do with a combination of two factors: one has more to do with
nature; one is more related to situational life experience. Most shy kids have a
temperamental preference for withdrawal (or slow warming up) in new
situations. Temperament is biologically based; it’s hard-wired to a large extent.
This is the nature part. Nurture, or experiential learning, is based on the way
kids experience the impact of this preference: Shy kids (continued on page 2)

Thursday 25 September
@ 7:00 pm
Sibling relationships are among the
most important, and usually the
longest, relationships in a person’s life;
but they are often launched on the
bumpy seas of competition and shifting
preferences. We’ll take on the issue of
how best to parent two or more young

people as
they experiment in
relationship-building with their very first
peers. Topics will include empathy,
sharing,
communication,
parental
intervention and managing aggressive
behaviors.

Potty Training
Tuesday 07 October
@ 7:00 pm
Using the lens of temperament we will
address how to approach getting your
child out of diapers. We will suggest
guidelines in terms of timing and
techniques, explore some of the
strengths and drawbacks of common
approaches and provide tools for how
to determine what strategies will work
best for your particular, individual child.

Parenting Toddlers
Wednesday 22 October
@7:00 pm
Life with a toddler is never dull. Each
day brings new adventures, epiphanies
and challenges for both parent and
child. We'll discuss the highs and lows
of life with a toddler from both a
psychological and a practical
perspective and cover basic guidelines
for discipline, self-esteem building, and
how to handle those "now what?"
moments that toddlers are designed to
produce.

Private Presentations
Presentations on any topic for groups
of eight or more can be arranged by
appointment. These presentations can
be done at your home or another
space of your choice, or at our San
Francisco or Marin locations. For more
details,
contact
us
at:
symbio@symbiosf.com.

symbio
psychological services for families with
young children

www.symbiosf.com
noelle cochran psyd
lele diamond, mft license # 40325

can get overlooked or left behind socially if they end up feeling stuck or
isolated in a withdrawn position. When that happens their temperamental
tendencies are often compounded by experiential messages that undercut
self-esteem and make social situations unpleasant or scary. But when kids are
able to understand their withdrawing preferences well enough to warm up
successfully, although slowly, they are much more able to join in. Parents have
a tendency to try to help their children cope with shyness by overcoming it.
However, because this amounts to fighting a child’s nature, it tends to be a
frustrating endeavor and can often end up making problems worse. On the
other hand, children who have help understanding and predicting their own
experience of shyness tend to learn how to manage it in a way that works for
them. By helping your son understand what he is feeling when he enters a
new situation you can become an ally in his process of warming up; this will be
empowering for him. When he is entering a new situation, help him predict that
he will need time to get used to it; take note with him of what helps him get
comfortable, and how he knows he’s ready to try to join a situation. Let his
sister be a part of this too. Explain to them that they each have their own style
of approaching new things, and neither is better or worse than the other. By
conveying this message you save your son the burden of failing simply by
feeling more withdrawing than his sister; and your daughter will not have to
choose between her brother and her own social impulses. This is all the more
important because they are twins and need to understand themselves in
relation to each other. As your son grows, one of the best things you can do
for him is to share your own experience of shyness with him; this will help him
feel understood and “normal”. Most shy people find their way “out of the shell”
when they understand the shell well enough to come and go from it at will.
When kids are supported in doing this at a young age, shyness is generally not
painful; it’s just different than being a social butterfly.
To our utter dismay, it seems my partner and I have raised a 3 ½ year-old liar!
It started off seemingly innocent enough when our son, on occasion, would
deny doing something so he wouldn’t get in trouble. We would correct him and
tell him it’s not nice to lie but this was of little deterrent. Now, nearly every time
we reprimand him, he makes up a lie about what happened—even if we were
standing right there and saw the whole event transpire! Telling him that he is
lying only results in him insisting, even harder, on his version of the story.
We’re at a loss and feeling disheartened that our little boy is on the road to
becoming pathological liar … and he’s only in preschool!
Have hope. Disturbing as it is to be on the receiving end of blatant subterfuge,
particularly, when the perpetrator is your own would-be-innocent child, there is
still every reason to believe your son may grow up to be an upstanding citizen.
The concept of lying, as we know, it is something that evolves over the course
of development. As adults, we generally agree that lying is “bad” because it
can lead to confusion, danger, and, perhaps most importantly, because it
betrays the fundamental trust that upholds intimate relationships. For young
children, a lie has none of these meanings. At 3 ½, your son has an
understanding that what he is telling you is not really an accurate
representation of fact. However, the line between fact and fiction is still quite
hazy for most 3 to 4-year-olds, who live in a mental universe of magical
thinking. Lies are appealing to kids your son’s age for two primary reasons:
they engage the ever-active imagination much more effectively than a
repetition of true facts, and they are a brilliant devise to protect against the
inconvenient and unwanted consequences of transgressing the rules. Because
preschoolers do not yet have the moral perspective from which to view lying as
something negative or wrong, there is nothing to stop them from taking
copious advantage of this appealing option to “the truth”. It may help you and
your partner to try identifying his lies as falling into one of three categories and
dealing with them accordingly:

Wednesday Lunches
Please join us for brown-bag lunch
sessions on the 1st - 4th
Wednesday of each month. These
sessions will be a time for folks to
drop in and ask questions, or follow
up on a previous session.
The
idea behind these lunches is to
provide an economical forum for
parents to get questions answered
when they do not need a whole
consultation. We also always enjoy
the group format because we know
how much parents can benefit from
each
other's
insights
and
experience.
On the 1st - 3rd Wednesdays we
will focus on a particular age group,
taking on any question or topic
related to kids of that age. For
example, topics at the infant lunch
might include basic new-baby care,
establishing healthy sleep habits, or
the transition to parenthood for firsttime parents; toddler topics might
be dealing with opposition, effective
discipline
strategies,
handling
transitions and so on. Of course,
the list of topics for each age is
almost limitless, and anything is fair
game.
The 4th Wednesdays will be play
date day - a time for kids to come in
and interact with parents and with
us. Over the years, we have come
to know so many of our young
clients vicariously, through their
parents' stories, that we thought it
was about time we invited them to
lunch. So, bring your lunch, and
your questions and come join us!
Schedule:
1st Wednesday: Infants
2nd Wednesday: Toddlers
3rd Wednesday: Preschoolers
4th Wednesday: Playdate - bring
your kids
Time: 12:30-1:30pm
Cost: $25/parent or $45/couple
Location: SF office

1/
Pure fiction (telling tall tales just to tell a story like the mountain he
climbed or the cartoon character he met at preschool): You can indulge him in
these stories, go with it, he is just enjoying his imagination. You can start
talking with him about what “pretending” is all about, but don’t feel that you
have to police the line between fact and fantasy. Development will bring that
into focus.
2/
Lies that meant to avoid or produce a consequence and refer to events
or experiences you did not witness or of which you have no direct knowledge
(“I didn’t take off my shoes in the park.”): Confronting the lie is likely to prompt
your son to insist on the veracity of his version of the story which, although it
may differ from fact, is usually an accurate representation of the picture in his
mind’s eye in the current moment. Instead, try dealing with the situation
without taking issue with the relative truth of that report: “I think you are saying
that because you know the rules are that you have to keep your shoes on
outside and you know I am wondering how your socks got so dirty.”
3/
Lies that are fabricated right under your nose: These are the situations
in which you can begin delineating truth from fiction. Tell your son that you can
understand his reasons for lying and give him a second chance at fact before
you fully bust him: “You’re saying that you didn’t hide anything in your pocket
because you’d like that to be true. That way I wouldn’t take away the cookie.
But what I am asking is: what’s really in your pocket?” If he still doesn’t come
clean, then get the cookie, talk about what’s true. Next time he needs you to
trust his answer to a question you can let him know you are still wondering
about the cookie incident. As your son gets a bit older you can begin
demanding more consistent honesty and disciplining appropriately, but for now
your main job is to help him understand the nuances of that malleable line
between fact and fiction.

Sleep Training Packages
By request, we have begun offering a package price for sleep training. Clients
may choose between this flat-fee option or our traditional fee/time structure.
The package will include an in-home initial consultation, which lasts about two
hours, and two weeks of phone follow-up support as needed by parents, which
consist of one daily phone session of 10 - 15 minutes in length. This option is
designed for parents who are beginning the process of sleep training, or
making major modifications to an unsuccessful sleep-training plan, and want
daily support as they move through the process. Travel fee for the in-home
session is included in the price of the package for clients in San Francisco and
Marin. For clients in other locations, a travel fee based on mileage will be
added.
The price of the package is $395.

